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Setting new Standards

RMA Request Form

Date: P.O. Number: Catalyst Assigned RMA#:

Issued after submitted to support@getcatalyst.com

Company Name: Contact Name:

Return Address: Email Address:

Phone Number:

City: State:
Zip: Country: Fax Number:
Quantity: Product Model and Serial Number(s):

Reason for Return (Failure and/or Symptoms):

Repair Notes:

Special Shipping Instructions:

Ship Via: Shipping Account #: Received by/Date Received:

x Warranty is defined as the repair of a product for defects in workmanship. Al other repairs must be prepaid.

x Please be sure all instructions are included on this form. Once unit is shipped we cannot make any changes to invoicing.

x Please use Federal Express or UPS when returning units to Catalyst Enterprises. Include your account number or prepay for return of
unit. We do not accept products shipped to us via any other courier, unless prior agreement is received from Catalyst Enterprises.

x We do not cover any shipping, customs, or duty costs. If prior agreement has been received for other freight forwarders, be sure all
information and account number is included, or we will use our selected courier.

x If prior agreement has been received for other freight forwarders, be sure all information and account number is included, or we will
use our selected courier.

x If exporting, an export license is required for Country Groups S and Z

Send the completed copy of this form with the shipment to the address below:
Catalyst Enterprises, Inc.
3385 Scott Bivd
Santa Clara, CA 95054
TEL: (408) 365-3846 FAX: (408) 365-3847

420-0102-005
10/26/07
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Board of

RMA Traveler/Shipping Authorization
For Catalyst use only

RMA# Customer Requested Shipdate: __ / /200 Planned Shilate: ~ / /200
Repair Information ‘ Exchange “ Send Loaner
1. Test/Reproduce problem reported with s/wrev. Loaner return date: /1200
New S/N: Loaner S/N:

Yes ‘ No

Board revision for exchanged /loaner board:

Source of loaner Unit:

2. Apply applicable ECN(s)

New Order Entry required: Yes ° No

Reason for exchange or loaner:

ECN(s) applied

Require new software/manual with shipment?
Manual ‘Yes ‘ 1R
S/IW ‘ Yes Release ‘ No Authorization for Exchange/loaner:

3. ECN/Repair Rework inspection

Repair Notes :
4. Test (problem fixed)

Yes “ No

6. QA, Done by:

7. Ship/Pack, Done by:

Circle/Mark One : Repair Exchange Loaner Eng. Dev. Loaner Other

Shipping Authorization Signature/Date

420-0102-005
10/26/07




